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24.2.0 - Known Defects 
The following defects were discovered in Release 24.2.0 or a previous release and have been either fixed in this release 
or will be in a future release. A description of each defect and any available workarounds are provided. Internal issue 
numbers are included for reference. For inquiries, please contact eCS support. 

Internal 
Issue # Component/s Description Workaround Affected 

Version/s 
Fix 
Version 

EL-30210 Specifications 

Audit entries for individual 
specification domains, auto-
populated via selected Standards 
and Controlled Terminology in the 
Specification configuration, are not 
currently being generated for each 
domain upon saving the completed 
Specification. These audit entries 
relate to the specification itself, not 
the domain data. Users can still 
verify successful creation and view 
all applicable domains within the 
specifications module via the audit 
trail. Since no data-handling actions 
are omitted, an enhancement to 
address this audit detail gap will be 
pursued in a future release. 

None 24.2.0 25.1.0 

EL-29356 AIML 

The '# of Reviewed Records' count 
on the initial screen for each eIQ 
Review model does not update after 
records are marked as reviewed in 
the Anomalous Subjects / Records 
panel. 

Refresh the page to update 
the count. 24.2.0 25.1.0 

EL-25660 SCE 

Within the SAS Work Library 
subpanel, selecting the Clear Work 
Library icon does not remove work 
library datasets from the subpanel. 

To clear the SAS Work 
Library, close the program 
generating SAS work library 
datasets. 

23.3.0 24.1.0 

EL-25359 SCE 
Leading spaces are not trimmed 
when creating new folders through 
the Add Folder window. 

When creating a new folder, 
ensure there are no extra 
spaces in front of the desired 
folder name before saving. 

23.1.0, 
23.2.0, 
23.3.0 

24.1.0 

EL-24708 SCE 

When SCE parses a SAS program 
file to determine dataset 
dependencies, it is not finding 
multiple datasets when they appear 
as part of the same SET statement 
and only have a single space 
between the dataset references. 

Add extra space between 
dataset references. 23.3.0 24.1.0 
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Internal 
Issue # Component/s Description Workaround Affected 

Version/s 
Fix 
Version 

EL-24631 Operational 
Data Repository 

Within Fields Config, users can 
group custom variables into the pre-
defined groups by using the drag and 
drop feature. However, manual 
renaming of the group name is not 
possible for the 'Protocol Deviation' 
form due to the presence of multi-
select groups in the pre-defined 
groups. 

Users can group the custom 
variables by dragging and 
dropping them into the pre-
defined groups. 

23.3.0 24.1.0 

EL-24614 Operational 
Data Repository 

Currently, the sub-form grid is 
restricted to display top 50 records in 
the UI considering the application 
performance criteria. 

Users can download the 
complete data using the 
Export (CSV/EXCEL) option 
through the Exporter module. 

23.3.0 24.1.0 

EL-24546 RACT 
Users are able to Accept Risk even 
when the Risk Statement has Action 
Plan(s) added. 

Users can choose not to click 
on the 'Accept Risk' button 
when Action Plans are 
added. 

23.2.0, 
23.3.0 23.3.0 

EL-24413 SCE 

When dependency parsing is 
initiated from a program in a SAS 
Studio/RStudio session, an existing 
'In Production' or 'Retired' version of 
file will be launched to the session 
instead of the most recent version. 

None 23.2.0, 
23.3.0 24.1.0 

EL-24234 SCE 

If a file is moved from 'In Production' 
to 'In Development, and back to 'In 
Production' without closing the tab in 
the Editor, opening the previous 'In 
Production' version of the file from 
the Versions subpanel will result in 
two tabs being opened. 

Close duplicate tabs from 
right to left once the user is 
done reviewing the previous 
version. 

22.3.0, 
23.1.0, 
23.2.0 

23.3.0 

EL-24229 SCE 
A file can be created with only the 
extension as its file name, for 
example, '.sas' or '.py'. 

Before saving a new file, 
ensure that a file name has 
been entered into the Name 
field. Users can search for 
files created with only the 
extension and then update 
the file name accordingly. 

23.1.0, 
23.2.0, 
23.3.0 

24.1.0 

EL-24198 SCE 

The Copy/Move button is enabled 
when no destination folder is 
selected; thus, files/folders will be 
copied or moved to the user's My 
Workspace. 

Do not click the Copy/Move 
button if no folder is selected 
after searching for a 
destination folder in the folder 
tree. 

22.3.0, 
23.1.0, 
23.2.0 

23.3.0 

EL-24197 SCE 

The Create button is enabled when 
no destination folder is selected; 
thus, files/folders will be created in 
the user's My Workspace. 

Do not click the Create button 
if no folder is selected after 
searching for a destination 
folder in the folder tree. 

22.3.0, 
23.1.0, 
23.2.0 

23.3.0 
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Internal 
Issue # Component/s Description Workaround Affected 

Version/s 
Fix 
Version 

EL-23999 SCE A vertical scrollbar is missing in the 
SAS Work Library. None 23.1.0, 

23.2.0 23.3.0 

EL-23799 RACT 

When configurating a new study in 
RACT, if a user navigates to another 
study with a completed configuration, 
every page from the other study will 
appear when the user navigates 
back to the new study. 

Do not navigate to other 
studies while configuring a 
new study. Once the user 
approves a configuration 
version and clicks the 'Start 
your first Assessment' button 
in the Assessments tab, 
everything will be fixed and 
work as expected. 

23.1.0, 
23.2.0, 
23.3.0, 
23.2.0-1 

23.3.0 

EL-23798 SCE 
The 'Commit File' option is enabled 
for Data items in the RStudio 
Session file tree. 

Do not use the Commit option 
on any RStudio session items 
in an ~SCE~Data folder; 
otherwise, the user will 
receive an error message. To 
clear these from the session, 
use the Remove option. 

23.1.0, 
23.2.0 23.3.0 

EL-22980 SCE 
Output written to a global datastore 
named 'Global' was not returned 
after program execution. 

Send datasets to a different 
global datastore not named 
“Global," or amend global 
datastore name. 

22.3.0, 
23.1.0, 
23.2.0 

23.3.0 

EL-22714 Issues Module, 
RBQM 

In KRI issue notification emails, the 
'Issue Priority' column was missing 
values, which caused a left shift of 
other column values. 

None 23.1.0 23.3.0 

EL-22376 SCE Users cannot delete an SCE file if it 
is dependent on a deleted file. 

Recover deleted file and 
remove dependency. 

22.3.0, 
23.1.0, 
23.2.0 

23.3.0 

EL-22201 Data Central 
In Data Central listings, the column 
filter for a TIME data type displays as 
a DATE filter instead of a TIME filter. 

None 22.2.0 24.1.0 

EL-21504 RACT 

RACT Assessment Read Only users 
are able to view RACT studies to 
which they do not have access by 
directly copying and pasting a RACT 
study URL. 

None 23.1.0 23.3.0 

EL-21099 Exporter, SCE 
Program execution error produced 
when the dependent dataset has a 
variable with name >32 characters. 

Use Mapper to shorten the 
variable name to less than 32 
characters. 

23.2.0 23.3.0 

EL-19777 RACT 

Both the RACT 'Assessments 
Overview' report and the ‘Version 
Compare’ report generate blank 
pages. 

None 22.3.0, 
23.1.0 23.3.0 
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Internal 
Issue # Component/s Description Workaround Affected 

Version/s 
Fix 
Version 

EL-18803 RBQM 

The actual Site Summary Score is 
lower than the score displayed when 
a Site does not have data in any of 
the study-defined KRIs. 

None 
22.3.0, 
23.1.0, 
23.2.0 

23.3.0 

EL-15504 RBQM 

When Site / Country Risk Actions are 
added in KRI Configuration, the KRI 
disappears from the KRI Summary 
panel in both the Overview 
dashboard and KRIs dashboard 
upon running RBQM tasks. 

None 22.1.0, 
22.1.1 23.3.0 

ECCA-159 CDA 

On the CDA Swimmers Plot With 
Subjects' Overall Response sheet, 
when a subject has more than one 
disease type, the Group Assignment 
chart shows the sum of all disease 
types for duration (instead of the 
max). 

On the Group Assignment 
toggle, if the On Treatment 
bar is larger than the 
Continued Treatment, the 
subject has more than one 
disease type. Click on the 
Disease Type toggle to see 
the correct durations. 

23.1.0, 
23.2.0 23.3.0 

ECCA-129 CTOA 

On the CTOA Enrollment Trend 
sheet, the Subject Enrollment line 
chart (at the bottom of the sheet) is 
not showing the cumulative # of 
enrolled subjects properly. 

None 23.2.0 23.3.0 
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